


SPECIAL REPORT

Frequently Asked Questions: Conversion and Blackout

Q.

A.

What is a transaction suspension period or
“blackout” period?

A blackout period is a period of fime when your ability to perform
financial transactions will be temporarily suspended. Blackout
periods are common when a company changes its recordkeeper
(i.e., third-party company that handles the administration of
refirement plans).

What financial transactions are suspended during
the blackout period?

During the blackout period in the PCA Retirement Plan, you
will be unable fo transfer money among the different investment
options, request a withdrawal or distribution from the plan,
apply for a loan from the plan, ask to pay off a loan, or request
processing of a Qualified Domestic Relations Order.

What other services are unavailable during the
blackout period?

During the blackout period in the PCA Retirement Plan, you
will not be able to obtain a current balance inquiry, view your
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account online, call the inferactive voice response system,
request a new personal identification number, or change your
existing investment elections.

Why is RBI imposing a “blackout period”?

A blackout period is necessary to provide adequate time for our
former and current recordkeeper to communicate, to transfer
assets, and to reconcile plan assets and individual participant
accounts. Our former recordkeeper will terminate financial
transactions so it can reconcile plan assets and participant
accounts. Shortly afterwards, it will forward those assets and
records to the new recordkeeper. The new recordkeeper will
also need adequate time fo reconcile and audit both transactions
and assets. Furthermore, the new recordkeeper will need to
build individual accounts on its recordkeeping system.

This high-level explanation does not fully convey how complex
and time-consuming this exercise can be. Due fo the complexity of
our conversion, we will have a six business day blackout period.
Blackout periods typically last three days on the short end, but in
some cases can take over a month to complete.

- Last day new loan requests processed 10/15/09
- Last day withdrawals/distributions processed 10/15/09
- Last day loan payoff requests processed 10/15/09
- Last day contributions processed 10/26/09
- Last day loan payments processed 10/26/09
- Last day transfers among funds processed 10/28/09
- Last day future investment election changes processed 10/28/09
- Last day participants can use recordkeeper website 10/29/09
- Last day participants can use voice response system (VRS) 10/29/09

Blackout period

10/30/09 - 11/08/09

First Processing Dates After Conversion

- First day participants can view new website 11/09/09
- First day participants can use new VRS 11/09/09
- First day contributions are processed 11/09/09
- First day loan payoffs can be requested 11/09/09
- First day transfers among funds will be processed 11/09/09
- First day future investment election changes will be processed 11/09/09
- First day new loan requests are processed 11/20/09

First day new withdrawals/distributions are processed

11/20/09
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Northwest Plan Services, Inc. [NVWPS) is a Seattle-based independent,
employee-owned firm which specializes in supporting the needs of groups
like PCA Retirement & Benefits, Inc., who are responsible for administering
refirement programs. In business since 1994, NWPS has experienced
steady growth since ifs inception. NWWPS is committed fo providing
exceptional service through hiring and retaining outstanding people, using
state-ofthe-art technology, and maintaining a service oriented structure.

The firm provides recordkeeping, administrative, actuarial, compliance
and consulting services for a wide variety of clients and types of plans.
They have indepth experience with a range of refirement plans including
401(k), 403(b), profitsharing programs, defined benefit pension plans,
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employee sfock ownership arrangements, and non-qualified deferred
compensation plans. NWPS works with employers ranging in size from
smaller sole proprietorships to large, wellknown national companies.

As an organization, NWPS prides itself on the services they provide
fo retirement plan participants like you. A wellrained and experienced
call center staff is available to assist with routine financial transactions.
Advanced assistance will continue o be provided by your ministry
pariners af PCA Refirement & Benefits, Inc. NVWPS also provides a variefy
of services such as a stateofthe-art and easyto-use website and voice
response system (VRS) which will allow you fo view (or hear) and modify
your individual account.

Important News
Alert Concerning
Contributions and
Loan Payments

All PCA Retirement Plan contributions (aka
remiftances] and loan payments must be
mailed fo our new recordkeeper’s office
located in Seatile, Washington. Please
do not mail contribution or loan payments
fo the old address in Spartanburg, SC
or Palm Beach Gardens, FL. Although
mail will be forwarded for a limited time,
sending mail to either Florida or South
Carolina will cause contributions to be
posted late.

The new address:

PCA Service Center

5446 California Ave SW, Suite 200,
Seattle, WA 98136

Also please note RBI has a new remittance
form.  Our participating  organizations
can begin using the new form as soon as
Ocfober 27, 2009, but must begin using
the new remitiance form as of January 1,
2010. The new form can be found on our
website (www.pcarbi.org) by clicking the
forms link at the top of the home page.
This form requires addifional information in
order for us to comply with the new 403(b)
regulations that were recently passed. We
welcome any questions administrators may
have about the new form.

PCA Target Funds

— Enhancing the Allocation
Within Funds

The Investment Committee of RBI has
approved a number of enhancements
to certain PCA Target Retirement Funds.
Those enhancements, described below,
will be implemented during the blackout
period.

No action is required by investors
within these funds to realize the benefits of
these enhancements.

1. Merge the PCA Target Retirement Fund
1995 into the PCA Harvester Fund.

2. Reduce the fiveyear cycle of fofal
equity market exposures in the
following funds as shown below:

PCA Target Retirement Fund 2015 — 65% to 60%
PCA Target Retirement Fund 2010 — 60% to 50%
PCA Target Retirement Fund 2005 — 50% to 40%
PCA Target Retirement Fund 2000 — 40% to 30%

3. Increase the exposure to Treasury
Inflation Protected Securities earlier
in the glide path to the following
percentages:

PCA Target Retirement Fund 2015 — 2%
PCA Target Retirement Fund 2010 — 8%
PCA Target Retirement Fund 2005 — 15%
PCA Target Retirement Fund 2000 — 23%
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Same Core Funds
— New Descriptive Names

PCA Refirement & Benefits, Inc. is
changing the fund names of four of its
PCA Core Retirement Funds. Participants
will see and hear the name changes
first on the recordkeeper website and
voice response system, and gradually
will see them in our communication
materials.  The changes will commence
on November 9, 2009.

The name changes are designed to
make it easier for participants fo identify
the type of investment they have selected.
RBI is not changing the investment
philosophy or mandates of these funds.
They will continue to be managed as they

have been in the past.

0ld Name New Name

Stock Index Fund S&P 500 Stock Index Fund

International Fund International Stock Fund

PCA Income Fund PCA Diversified Bond Fund
Bond Fund Conservative Bond Fund
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